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Dear Sir/Madam

Thank you for your sending the receipt and the detailed content of the fare I paid.
Frankly and honestly to say | am not feeling better as one of the customers using

your Grab taxi almost everyday. Attached are the dairy records of the payment for last
month October and November this month. | already submitted this document to the
university, the related office and people | belong to for reference. | was charged twice to
pay for outstanding fares as you can see in the attached two files. One day was on
October 28 and the other was on November 2, | tried to search the taxi and successfully



contacted them. | was waiting for their comings to pick me up, however drivers called
me by phone and said that they were driving far away from me. They said to me that
they would like to cancel my order. | said to them it couldn't be helped. I confirmed
that he couldn't come. | never canceled from my own will and myself. The drivers
cancelled,however | don't understand why | was charged to pay for cancelation.
According to the social common sense, the driver should pay me for cancellation. | feel
very bad and unhappy to see their attitudes and behavior as the drivers.
I strongly want to protest and ask your opinion to explain shortly. I am planning to visit
the police station to report.
Sincerely
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